Why Chubb?
Learn why Chubb is the insurance of choice for
successful families and individuals in Florida

If you live in Florida or are planning to buy, build, or remodel a home there, having the right
coverage to protect you and your family from risks you may face can mean the difference between
being made whole again and a disaster. In the Sunshine State, you are likely to face significant
weather events, quickly shifting marketplace dynamics, and a complex insurance market to navigate
while trying to protect your home(s), vehicles, valuables, and assets.
That’s why it is essential to purchase insurance from a company that has a track record of quickly paying
covered claims after numerous storms over the last 30+ years, adapts to evolving risks, and continues to
remain financially stable and secure. While there are other choices for insurance in Florida, placing your
trust in Chubb is sure to pay off in the end.
If you find yourself asking, “Why should I go with Chubb?” or “What makes Chubb better?”, consider
these reasons:
Industry-best reputation and
financial stability
Chubb is a premium insurer that
specializes in serving successful families
and individuals—including those with
primary or secondary homes in Florida.
It is the world’s largest publicly traded
property and casualty insurer, with
the resources to handle multiple, large
catastrophic events.
• Chubb has been writing Masterpiece
Homeowners in Florida since 1986.
• We have withstood 19 landfalling
hurricanes in that time, paying claims
quickly, no matter the severity.

You’ll get exceptional claims service if
something happens.
When a catastrophic event, like a hurricane,
hits, Chubb is on the ground as soon as
it’s safe, inspecting properties personally
or virtually (with the use of drones).
Even when catastrophic events occur
simultaneously, which has happened in
the past, you can feel confident that with
Chubb’s 2,400 claims specialists, we are
equipped to handle multiple events at the
same time. Giving you peace of mind is
always our top priority in the event of a loss.
• We help take care of our clients by
advancing payments as needed.

• We take an average of five seconds to
answer claims calls with a live person,
24 hours to follow up on a claim, and
48 hours to make payment once the
settlement is agreed upon.
Our CAT tracker lets you prepare for
storms.
Chubb takes a proactive approach to
storms, monitoring clients’ properties,
and communicating with those in the
storm’s path, before and after it hits. Plus,
if your agent’s office is impacted by a
storm, you’ll know that Chubb is staffed,
ready to help, and reaching out to clients
in need.

You can use our convenient mobile app.
The Chubb Mobile App lets you pay
your premiums, report a claim from
anywhere, and even track and get alerts
about major weather events or wildfires
approaching your property.
Chubb Property Manager can help
you take care of a second home.
If you own a secondary home in Florida,
you may be eligible to enroll in our Chubb
Property Manager service available to
clients at no additional premium. With
Chubb Property Manager, we’ll send an
expert to your home once it’s safe after a
storm to assess any damage, protect the
parts that aren’t damaged, and start the
claims process for you.
CyberScout Identity Theft
Management can help you put your
life back together.
If you or your family members
experience identity theft, this

complimentary service can help you
file a police report, create a victim
affidavit, handle claims, and provide
free one-year credit monitoring.
Wildfire Defense Service can help
protect your home from wildfires.
If your home is threatened by wildfire,
which is happening with increased
frequency in Florida, we can deploy
fire engines and other resources to
help protect your home and property.
You just need to enroll in this
complimentary service.
Our Recreational Marine coverage can
help keep you stress-free on the water.
Chubb offers some of the most
comprehensive protection and services
available for watercraft. With our
Masterpiece coverage, we’ll repair or
replace your watercraft if it’s damaged or
stolen, and even offer emergency towing if
you need to get to shore.

You can access our prequalified
vendors.
Through our Preferred Provider
Network, you can find the service
professional you need. Each provider is
evaluated by Chubb to ensure that they
continually deliver the highest quality
service available.
You’ll get guidance in preventing issues
from happening in the first place.
Chubb’s in-house risk consultants are
available to help clients prevent damage
from happening in the first place.
Whether you own a custom-built home,
vacation home, luxury vehicle, or fine
art collection, Chubb has specialists in
every area to ensure that what matters
to you is protected under the terms of
your policy.

Experience the Chubb difference.
In Florida and across the country, you’ll find that Chubb provides a unique combination of strength,
comprehensive coverage, and exceptional claims and service. With Chubb coverage, you can rest easy,
knowing that if you experience a covered loss from a weather event, catastrophe, or other incident,
we’re here to make you whole again, quickly and with compassion.
To learn more, visit chubb.com or contact your independent insurance agent or broker.
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