Cyber Solutions
Protect your real-life experience
from on-line trouble.

You’ve protected your home, but do you have a plan for what comes through
your Wi-Fi? It used to be that home and auto insurance was enough. But today, there
is risk in checking your e-mail on your smartphone or letting your kids download the
latest app on their tablets. Online crime is on the rise.
But Chubb can help. Through our Masterpiece® products and services, you can find
state-of-the-art protection for your state-of-the art online experiences. We offer broad
cyber-related coverages in our core products that are designed to meet the latest online
risks. And we have teams of employees monitoring changes in technology and fraud to
ensure that our products keep pace with the latest emerging risks.
Here’s how our products and services can help:

Protect Your Digital Property

Protect Your Money

Imagine a virus erasing your hard drive—
and years’ worth of music files you had
collected. Masterpiece Deluxe Contents
covers up to $10,000 for replacing or
recreating personal data and electronic
contents as a result of a covered physical
loss from the introduction of a virus
or malware. This includes eBooks,
software, apps, music and movie files
that can’t be recovered.

Imagine logging into your bank account
to find it wiped clean. Masterpiece Deluxe
Contents covers up to $10,000 if someone
steals from your financial account, including
unauthorized electronic fund transfers. This
covers unauthorized use of your bankcards,
debit card, or even if someone just used your
account number to access your money.

Personal Risk Services

Or, if you open your statement to find
mysterious charges, Masterpiece Personal
Liability provides up to $10,000 if
someone makes unauthorized charges to
your credit card.

Protect Against Lawsuits

Understand Your Vulnerabilities

Masterpiece Personal and Excess
Liability policies include coverage for
libel, slander, defamation of character,
or invasion of privacy. While some
exclusions exist, this can be helpful if
your online review of the local restaurant,
or your kid’s blog, gets you into trouble

Want to learn more about securing your
home network, recognizing signs of
online manipulation, securing mobile
devices, and other ways to combat
security threats? Chubb partners with
a security firm, the Ackerman Group,
to provide assistance. Services are
discounted for Chubb customers and
included as part of the Signature Suite
for Signature and Premier customers.
Policyholders can call 1.844.868.3723 to
connect with the Ackerman Group.

Protect Your Identity
Did someone open a new account in
your name? Chubb offers complimentary
services to Homeowner and Automobile
policyholders from IDT911®—a leader
in identity theft recovery services.
Experienced fraud specialists will work
with you one-on-one to quickly resolve
the crisis, so you can get on with your life.
Did you get a notice that your favorite
store has had a data breach? You can also
obtain tips to help you avoid becoming a
victim. Call IDT911 at 1.866.860.1761 for
proactive inquiries or help with resolving
identity theft.

Learn More
For articles and interviews on
cybercrime, alerts on the latest national
scams and security breaches, and a
wealth of identity theft prevention
information, visit www.chubbidtheft.com
or www.chubbprotection.com.
To learn more about the ways you can
protect yourself and your family, ask
you agent or broker about Masterpiece
coverage solutions from Chubb.

Get Your Life Back on Track
After Cyberbullying
No one wants to think it could happen, but
when it does, Chubb can help. Masterpiece
Family Protection, which can be purchased
in addition to a Homeowners policy,
now includes Cyberbullying Coverage,
which can help if cyberbullying leads to
wrongful termination, false arrest, wrongful
discipline at school, or mental anguish as
diagnosed by a physician. The coverage
can pay up to $60,000 to help with a wide
array of expenses, such as psychiatric
care, temporary relocation, a professional
public relations consultant, a cyber security
consultant, and a digital forensic analyst to
help you prosecute the culprit.
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