Real people.
Real stories.

Mike and Leslie M.

On Chubb’s superior service:

“Chubb’s used to dealing with
clients who demand a high
level of quality, and that’s
what they deliver on.”

On the Chubb claims process:

“It was completely hassle-free,
and it was the only pleasant
aspect of the whole ordeal.
Chubb took care of everything.”

On the value of having Chubb:

“Chubb has my best interests

In the fall of 2011, Hurricane Irene raged through Mike and Leslie’s area.
Like so many families, they lost power, and because their pump was no
longer working, the basement severely flooded.

They immediately called their Chubb agent at Rollins and started the claims @
process. It was that simple; they didn’t have to get multiple quotes or chase

anyone down. They wanted their repairs to mirror the same quality they had

before and were pleased that this was all part of the Chubb promise. Chubb

specializes in dealing with people who want things done a certain way, and

they don’t take any shortcuts when restoring a home to its former glory.

Mike and Leslie were thrilled with how easy and smooth the entire
process was. In fact, they were barely even involved, which speaks to
how user-friendly the Chubb experience really is. After just a few phone
calls, everything was taken care of and claims were paid swiftly. Because
their claim size was so big, their deductible was actually reimbursed.
Chubb walked them through the claims process quickly, honestly, and
professionally.

in mind. With Chubb, they feel safe and protected. They know from experience that
Chubb has their interests in mind.
Insure wisely. Live confidently.
I‘ II To find an agent near you, visit www.MoveUpToChubb.com Personal
Insurance
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ASK YOUR INSURANCE COMPANY
IF IT CAN DO THIS.

With replacement cost coverage, you get the money
We pay for comparable temporary housing when you it costs to replace anything that’s covered, not a
can't live in your home due to a covered loss or forced depreciated value.
evacuation, plus the increase in expenses until you can
return, including kenneling your pet.

You can select your own contractor /
following a covered loss or choose 1\ IOVE UP

from our list of local, preferred We pay the costs it takes to bring
vendors. TO CHUBB your home up to current code,

in relation to a covered loss.

www.MoveUpToChubb.com

Personal

policy limit whether or not you CHUBB Lz Included, up to your applicable

repair or rebuild your home that is policy limit.
damaged after a covered loss. Insure wisely. Live confidently.

You can receive cash up to your

Our Masterpiece HomeScan®V uses infrared technology

to help detect hidden moisture and fire hazards in your We help you determine the proper amount of

home. Our Masterpiece® Protection Network offers coverage for your home and identify home safety

referrals to prequalified service providers. measures that may qualify you for savings. Includes
personalized security and fire-prevention advice.
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